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Early registration figures up 
PUBLIC 
RELATIONS 
SWITCHBOARD 
Registrar Dave Woolley reports that early registtation 
figures show seven per cent more students with high GP As are 
coming to Capilano this year. Last summer 1,000 Academic 
students with high GPAs signed up in July, representing 41 per 
cent of academic courses; this year 1,250 students came in early, 
filling 48 per cent of the university ttansfer programs. 
Dave expects the rest of registration to go smoothly in spite 
of construction detours. Academic students are coming in by 
appointment, and most CareerNocational programs are already 
filled through the individual department. "Everything is under 
control," says our registrar. "It's business as usual." 
a CAPILANO COLLEGE 
"Yes, we had courses once 
but we found that they 
attracted students so we 
stopped them." 
Switchboard Jewels (Who said this was a boring job?) 
Intriguing Requests: 
I need to talk to computers. 
Are you alive? 
I want to registrate. 
Is this a musical college? 
Does the Capilano College bus go 
to Cap College? 
My daughter Jeannie is in the 
registration line-up. Will she be 
home in time for supper? 
Allas: 
Mrs. Worm (Eleanor Worman) 
Brenda Shoulders (Brenda Soeder) 
Shirley Fruit (Shirly Freund) 
Marjorie Craft (Croft) 
Windy Tilly (Wanda Tilley) 
Iris Paddock (Pidduck) 
Gerry Biltstein (Blitstein) 
Mrs. Fish (Judy Fletcher) 
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Can You Identify the Thief? 
During a 20-minute period on the morning of August 17, a 
would-be thief pegged 29 vehicles in Parking Lot 1 for break-
and-enter. From one car alone the "take" included a thermos 
cooler, dozens of tennis balls, racket, towel, clothing, court 
shoes, sport bag and a tube of Neutrogena. 
Who would steal a tube of hand cream? Well, in this case 
nothing was actually stolen, and the "thier· was a college 
employee working undercover for The Informer. The purpose 
of the exercise was to draw attention to the need for crime 
prevention awareness on campus. RCMP Corporal Larry 
Atkinson says that with the increase in the number of people on 
campus in the fall comes an increase in the potential for theft and 
other incidents. The college is working with RCMP Crime 
Prevention Services to help maintain a safe environment for 
everyone. 
Some tips to remember: 
• It's up to you - Each individual has to take some 
responsibility to ensure his or her own safety in terms of their 
property and well being. 
• Use common sense - Items of value should not be left 
unattended, particularly in the library or in cars, where most 
thefts have occurred. 
• Lock it or lose it - Purses and other valuables should be 
locked up or at least kept out of sight. 
Our thief, who has no "previous experience in the field," 
randomly selected 39 vehicles in the parking lot and found only 
10 with nothing of value in sight. "This is almost too easy," he 
said. " So many people set themselves up for trouble that could 
be avoided with a few simple precautions. Some of the vehicles 
were marked with security stickers, although one had the 
windows rolled down with cassette tapes and a bag of clothing 
on the passenger seat. .. it was tempting." 
Items of value from other vehicles included: a portable 
stereo, books, bags of groceries, a soft-sided briefcase (contents 
exposed), umbrellas, sunglasses, tools, and leather gloves. One 
vehicle had a MasterCard payment envelope, plus a change of 
address card and insurance form with clearly readable personal 
information. "Imagine what I could do with that," our thief said, 
smiling. 
If you witness a crime or any suspicious activity, remember 
the three-step rule: "Observe, Report, and Record". There were 
a number of people in and around the area of the parking lot on 
Friday, August 17, from 9:30 to 9:50 a.m. when the exercise took 
place. Do you remember seeing anyone suspicious on that day, 
peering into windows and loitering? (Our thief took 20 minutes 
- most take only seconds) How about a description: Male or 
female? Type of clothing? Getaway vehicle? (model, make, 
color, licence plate number?) The Informer challenges you to 
identify the suspect or provide clues as to the identity. Send your 
information to the editor, and maybe we'll offer a reward 
AUIJU::i I t.L, 1:1::N 
WHMIS! 
If you haven't already received your Workplace Hazardous 
Materials Information Systems training, you're in for a treat. 
There will be six more sessions: August 22 - 24 at 10 a.m. to 
noon and 1 to 3 p.m. each day. Phone Brenda Soeder (2906) in 
Extension to register for~ of the two-hour sessions. 
Here are some quotes from satisfied customers: 
"Just a quick note to say that the course was very 
worthwhile (glad I did it)." 
"I thought the WIIMIS workshop was excellent It is good 
to have some consciousness raising." 
"I realize the College compliance is for institutional 
practices, but I urge the College to continue workshops that 
include, even just as an aside, home dangers." 
The workshops are led by Jean Allan, a chemistry 
instructor from Douglas College who has been working on the 
WIIMIS project for over a year. 
People 
Karen Ewing (Coordinator, Women's Studies) has been re-
elected to the board of directors for the ACCC. 
Don Basham (Tourism) and Doug Jardine are both 
participants in a conference on "Managing Festivals and Special 
Events" at the Whistler Centre for Business and the Arts 
October 18 - 21. Doug is on the board of directors, and Don is 
moderating a panel discussion on "What Festivals Need to 
Know about Tourism". 
Frank Gelin, Dean of Academic Studies, will be co-
chairing the Task Force to assist the B.C. Council on 
Admissions and Transfer to explore the feasibility of 
establishing an Associate Degree designation for B.C. colleges. 
Ring a ding ... 
From The Peak, August 2/90: 
SFU has announced a new endowed academic chair for the 
Department of Communications. The Bud Smith Mobile Chair 
for Cellular Communications and Media Relations will be 
supported by donations from Bell Cellular and CKVU TV. No 
announcement has been made as to who will fill the chair, but 
an office has been established in a white luxury sedan on 
Highway 1 in South Burnaby. 
, 
I 
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Update on Construction and 
Renovations 
You will notice the C Portables have not disappeared over 
the summer. The Horticulture/Holding Building, which was to 
absorb the C Classrooms, will unfortunately not be ready until 
early October. Therefore, the classes and other activities will 
commence in the C Portables in September, and everything will 
move to the Horticulture Building on the soonest weekend 
possible in October. Faculty teaching in the Portables will be 
given due notice of this change of classroom location, so they 
can notify their students. 
Please note that as per the original plan, C-1 will stay in 
place and operation until the completion of the new Classroom 
Building in the fall of 1991. 
The steel framing on the Sportsplex is progressing well, 
after an approximately 3-4 week setback on the construction 
schedule necessitating expansion of the foundation walls. It is 
hoped some of this lost time can be made up over the coming 
months, aiming at a March or April 1991 completion. 
The Horticulture/Holding Building (opposite I Building) 
was late starting, but is now progressing very well toward a 
scheduled early October completion. 
The completion of the renovation of I Building for Studio 
Art has gone very well, and all indications are that it will be 
substantially completed on schedule (ready for occupancy) by 
August 24 for Studio Art to move in. 
The A & B Building renovations contract is also going 
very well, and likely will also be completed on time by August 
24 for re-occupancies by the Library (in B), and by Graphic 
Design & Illustration and by Clay & Textile Art in A Building 
second and third floors. 
The new Phase I Classroom C Building is about to go out 
to tender, and construction will commence on the C portables 
site just as soon as those buildings are vacated. 
The next new Phase II Library Facility is now in the 
process of being sited by the recently hired architect, Richard 
Henriquez. A siting proposal will go to the Physical 
Environment Committee (PEC) on August 21. Frieda Weibe, 
Head Librarian, and I are working on the detail Functional Plan 
for this facility which, from College decisions made in June, 
will house the new Library and classrooms/labs. We should be 
well into schematic design by September with a projected 
completion date for early fall 1992 (maybe not in time for 
September that year). -Alan Smith, Director of Planning 
Please recycle 
this paper. 
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INFORMED CHOICES 
August 27 • August 31 
Registration and Orientation Week. Watch out for roving line-ups 
and welcome our fresh, new batch of eager minds. 
Friday, August 30 
Faculty/Staff Orientation in the Northeast Cafeteria at 8:30 a.m. 
An eat and get acquainted session for new employees. 
Tuesday, September 4 
Order returns. Classes begin. 
Wednesday, August 12 
Don't miss the first in a fine series. The Women's Lecture Series 
(Issues of the '90s) begins with Carol McCandless (English 
instructor) discussing "Mothers and Daughters in Community". 
Carol will examine how generations of women struggle to find 
their places in history. 7:30 p.m. Room NI 15. To reserve a seat 
for these free lectures, phone 986-1813. 
Classified 
Three Vancouver expatriates now living in London need to rent 
accommodation from September 24 to November 1. (Dates are 
somewhat flexible). They would be willing to swap their flat in 
southwest London. Contact Ann at 988-3960. 
12 week-old kitten. Free! Litter-trained, ready for new home. 
Grey tabby with some orange. Phone Caryn at 986-2628 or 436-
6700. 
Editor's Note 
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Centre for Entrepreneurs is Closed 
On June 30, the North Shore Enterprise Development Centre 
(NSEDC) closed its doors for good. The NSEDC was part of a 
network of 17 centres associated with the province's colleges and 
funded by the Ministry of Advanced Education, Training and 
Technology. The Ministry discontinued the funding grants for 
the centres and the NSEDC could not continue without funding 
support. 
The Centre was opened in 1986 as a program of Capilano 
College and directed by an Advisory Board of North Shore 
business people, professionals, and municipal representatives in 
response to the recognition that small businesses have become 
the major new source of employment and economic activity in 
Canada. 
The NSEDC assisted hundreds of North Shore 
entrepreneurs. The past year had seen an increase in the request 
for services due to cutbacks in similar services offered previously 
through other federal and provincial government programs. 
Susan Bell, the Centre's manager said, ''The closure of the 
Enterprise Centre will leave a gap in services for those who are 
struggling to get their businesses started and stabilized during the 
crucial first three years." 
"We provided a unique one-stop assistance centre offering 
counselling, training, referrals, information, and office equipment 
use at nominal or no cost. No other agency in the Lower 
Mainland provided this package of services. We hope that 
alternative sources of funding will be found to continue these 
needed services at a cost that fledgling entrepreneurs can afford. 
These entrepreneurs are vital to a community as they not only 
provide jobs for themselves but for others, too." 
The Enterprise Centre operated through an annual $80,000 
grant from the Ministry to Capilano College. Funding primarily 
went to cover overhead expenses as the Centre leased premises 
off campus to be more accessible to business people. 
The NSEDC actively worked with other community 
professionals and organizations towards promoting a network of 
assistance services for entrepreneurs on the North Shore. 
Support for the Centre by the community was evidenced by the 
referrals, volunteer hours and gifts in kind donated by clients, 
businesses, professionals and agencies who recognized the value 
of its services and what it had achieved in a relatively short time 
with minimal funding support. 
Ongoing NSEDC programs such as the innovative and 
unique Customized Applied Training (CAT 90) and Mentorship 
programs will continue for the duration of their term through 
Capilano College's Extension Programs. 
With the NSEDC no longer available, North Shore 
entrepreneurs will have to seek alternatives. Information 
services can be obtained through the North Vancouver Chamber 
of Commerce (987-4488), the B.C. Enterprise Centre (660-
3900), Reference Canada (666-5555), libraries, educational 
institutions, and associations. Counselling services can be 
obtained through the Federal Business Development bank's 
CASE counselling program or through professionals. Other 
services can be obtained through the private sector. -Susan M. 
Bell 
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NOTES 
Waste Not ••• 
Looking for a clean home that doesn't dirty the world? Clean 
Magic is an environmentally-friendly product that cleans 
bathrooms (not by itself unfortunately) removes spots from 
clothing and takes grease off engines. Do not drink it Find it at 
Canadian Tire. If you prefer making your own grease removers, 
vinegar and water cleans windows, ammonia loosens oven grease 
(who cleans ovens?), baking soda, vinegar and salt cleans drains. 
Write to Pollution Probe, 12 Madison Ave. Toronto, Ont. MSR 
2S 1 for more clean recipes. 
Goals for College Women 
in the '90s: 
If you missed this May conference which explored 
"Management and Leadership Skills for Women Working in the 
College System" find a copy of the conference proceedings in the 
library or ask one of Cap's representatives if you can borrow 
theirs. Cap representatives at the conference included: Connie 
Gibbs, Laraine Hamilton, Barbara Hankin, Penny LeCouteur, 
Carol McQuarrie, Betty Merrall, Janet Morris, Yolande 
Westwell-Roper, and Nancy Farley. 
North Shore Winter Club 
Memberships 
Capilano College is now a Corporate Member of The North 
Shore Winter Club. This means college employees may join the 
club at a vastly reduced rate. The special rate will not continue if 
you stop working at the college. 
To apply for membership you need a letter from your senior 
administrator at the college confirming your employment. 
Entrance fees are $300 each if five or more college 
employees choose to join before September 1. The price goes up 
to $400 each after September 1. 
Contact Geoff Holter (local 2991) for more information. 
Fall Cleaning 
Are you swamped by inter-office envelopes? Send them 
down to the mailroom. They like them there. 
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~ STAFF DEVELOPMENT 
The Staff Career Development 
Committee is still writing its terms of 
reference, but some progress has been 
made. Carol McQuarrie has been elected 
(by acclamation) to Chairperson of the 
Committee. Congratulations and welcome 
to Carol. Elections will be held at the next 
OTEU meeting for two new members for 
the committee, replacing Carol and Sheila 
Browne who is on maternity leave. 
Our current plans are to have an afternoon 
workshop the first Wednesday of each 
month. 
Tentative scheduling : 
Oct 7: Stress Management 
Nov. 2: Career Development seminar 
-what does this all mean? 
-various types of leave 
-what forms to fill out 
Dec. 3: (in the works) 
These workshops are open to all staff and 
are being offered on a drop-in basis. If 
demand exceeds supply, an extra 
workshop will be added. Please arrange 
coverage with your administrator or 
coordinator. 
As well there will be one full day staff 
career development session. This will 
take place in Febuary during spring break. 
One of our self-appointed roles is to 
supply information regarding professional 
or personal development courses and 
workshops. We are maintaining a folder 
of relevant material in the library that is 
available for all to peruse. New additions 
and highlights will be presented in this 
space. These courses/workshops can be 
applied for through Article 19. 
The Staff Development Course/Workshop 
suggestion folder can be found in the 
library's vertical file section, which is 
housed in the bank of filing cabinets on 
the left wall as you enter the library. The 
file is titled STAFF DEVELOPMENT. 
Films and Videos are available for group 
or personal viewing from Films/ AV/ 
Video services. Look for a list of films 
and videos in the Staff Development 
Vertical File. 
Bv Bon WALKER 
Course/Workshop Suggestions: 
On Campus Credit Course suggestions: 
BOT 111 - Procedures & Systems 
BOT 110 - Business Records 
BOT 108 - Accounting 
OFTR I so -Records Management 
Offered by Office Technology Program 
(day classes). Call Karen at 2959 for 
more information. 
Don't forget that all full-time staff can 
take regular college courses. You must be 
admitted and registered, just like a 
student, and fill out a fee waiver form. 
Check the calender and timetable for 
course details. 
From the Staff Development vertical file: 
Conflict Resolution 
(Many session times) 
Justice Institute of B.C. 
The Writing and Publishing Program 
SFU at Harbour Centre 
A variety of course offerings in Strategic 
Communications, Business Writing, 
Publishing, etc. 
Writing Skills for Secretaries 
Aug 30 (all day) 
Keye Productivity Centre 
Time Management 
Sept 14 (all day) 
Padgett/Thompson 
How to Handle Difficult People 
Sept 14 (all day) 
National Career Workshops 
How to Handle ANGRY and Emotional 
~ 
Sept 17 (all day) 
Keye Productivity Center 
Today's Woman Supervisor 
Sept 20 (all day) 
Padgett/Thompson 
How to Create Newsletters People will 
Rfilll. 
Sept 27 (all day) 
Padgett/Thompson 
Courses/Workshops Attended: 
How to be a Better Receptionist 
(June 27/90) 
" .. . topics were handled in a question and 
answer style. This course would be 
helpful for anyone who felt intimidated or 
easily frustrated." - Pauline Clark and 
Jessie M cCready, switchboard/reception. 
Communicating Across Cultures 
Workshop (May 25) 
This workshop, one of the training 
opportunities for college personnel 
provided by the college, provided the 42 
participants with some background on the 
need to address the social and cultural 
changes that are happening on a personal, 
institutional and social level. Workshop 
leaders, Scott Lawrance and Swinder 
Jheeta of Pacific Intercultural Consultants, 
used a combination of lecture, 
experiential activities, and small group 
discussion to provide us with an 
introduction to the dynamics of culture 
and communication. Hand-out material 
included a reading list, information on 
local multi-cultural organizations, and a 
sheet of helpful tips titled "Commun-
ication: Do's and Don'ts." Contact Carol 
McQuarrie at local 234 7 for copies of any 
of the material. If you didn't have an 
opportunity to attend this workshop and 
would be interested in a repeat session, 
please let Carol know. - Carol 
McQuarrie, Chair, Staff Career 
Development Committee. 
Plumed snake, ancient 
Pueblo pottery pictography, 
Shongopovi , Arizona. 
